Providing NHS Services

Portal and Post-Cataract Guide Overview
To access the portal go to the following address: https://system.communityhealthservices.co.uk
Your username for the portal is the email that this communication has been sent to (i.e. your email address).
Your temporary password is Password123
THE PASSWORD IS CASE SENSTIVE – THIS OFTEN CATCHES PEOPLE OUT!
Once you have clicked on this you can save it in your favourites within your browser for easier access in the
future. Usually ‘favourites’ are added by clicking on a ‘star’ on the top right of your internet page (see below):

Once you are logged in to the portal you can easily change your Account Details and Password by clicking in the top
right-hand corner on your email address. See below:

Once changed ensure you click the blue ‘Save’ button at the bottom of the page.
Your portal has been set up for you to have access secure online referring and the post cataract form.
When you login you will see the following 2 options:

www.communityeyecare.uk

Head Office: 08000 151 321

Community Eyecare, 1-6 Star Building, Broughton Business Park, Caxton Road, Fulwood, Preston, PR2 9BS

Providing NHS Services

For referrals select ‘Optometry Referral System’ then select set system this will take you straight to the referral form
where you can upload your patient referral.
To exit this page select manage system choice top right, this will take you back to the 2 options previous.

For the post-cataract form select ‘Chec Administration System’ and click the ‘Set System’ button.

You will then see ‘Optometry’ on the task bar top left if you hover over optometry a drop down with post cataract
will appear for you to select and complete your post cataract form.

Once you have completed the form click ‘Send’.
You will receive an automated confirmation to your email address.
When you wish to change to the different system this is always done by selecting ‘Manage System Choice’ on the top
right of your screen.
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